
➣ quhfnUM iksy hor zfktr dI rfie lYx leI 
khy jfx df hwk hY

jy qusIN afpxy sfiekaYtirk ielfj nfl sihmq nf 
hovo qF qusIN iksy hor zfktr qoN iek hor rfie ley jfx 
leI kih skdy ho[ ieh krn leI, Pfrm 11 Brn ivc 
mdd leI iksy nrs nUM puwCo[

afpxI jFc krn leI qusIN bI sI ivc pRYkits krdy 
iksy vI lsMssLudf zfktr dI cox kr skdy ho, pr 
quhfnUM Aus dy sPr krn dy Krcy dyxy pY skdy hn[

ies gwl qoN jfxU rho ik iksy hor zfktr dI rfie 
isrP rfie hY, aqy quhfzf ielfj krn vflI tIm leI 
dUjy zfktr dIaF isPfrsLF nUM mMnxf jLrUrI nhIN hY[

➣ quhfnUM iksy vkIl nfl gwl krn df hwk hY
koeI vkIl jwj nUM quhfzy kys df irvIAU krn leI kih 
ky quhfzI srtIiPkysLn nUM cuxOqI dy skdf hY[ quhfnUM 
vkIl dI PIs aqy adflq dy Krcy dyxy pY skdy hn[

koeI vkIl quhfnUM iek srtIPfiez mrIjL vjoN quhfzy 
hwkF bfry vI quhfnUM kfnUMnI slfh dy skdf hY[ jy quhfnUM 
vkIl krnf vfrf nf KFdf hovy qF aYksYWs pRo bono Pon 
AuWpr 30 imMtF dI muPq kfnUMnI slfh dy skdI hY[ 
apONieMtmYNt bxfAux leI Pon kro:

604-482-3195 aYkstYnsLn 1500 loar mynlYNz ivc 
1-877-762-6664 aYkstYnsLn 1500  

bI sI ivc hor ikiqAuN vI 
svyr dy 10 vjy qoN bfad 4 vjy qwk, somvfr qoN sLukrvfr

myry hspqfl qoN jfx qoN bfad kI huMdf hY?
quhfzy nfl ienHF ivwcoN iek ho skdf hY:

• quhfnUM CuwtI idwqI jf skdI hY aqy qusIN jfx leI 
afjLfd hovogy, jF

• quhfnUM lMmy smyN leI CuwtI `qy rwiKaf jf skdf hY[

lMmy smyN leI CuwtI (aYkstYNizz lIv) `qy hox df 
mqlb hY ik qusIN bfhr kimAuntI ivc rih skdy ho, 
pr qusIN ajy vI srtIPfiez hovogy aqy quhfnUM sLrqF 
dI pflxf krnI pvygI, ijvyN ik mYNtl hYlQ tIm kol 
jfxf aqy mfnisk rog dy ielfj dIaF dvfeIaF lYxf[

quhfnUM ieh jfxn df hwk hY ik kI quhfnUM CuwtI idwqI jf 
rhI hY jF lMmy smyN leI CuwtI `qy rwiKaf igaf hY[ lMmy 
smyN leI CuwtI `qy hox vyly quhfzy kol Auh sfry hwk huMdy 
hn ijhVy quhfzy kol hspqfl ivc hox vyly sn, ijs 

ivc irvIAU pYnl dI suxvfeI leI kihx df hwk vI 
sLfml hY[

jy mYN afpxy ielfj qoN KusL nf hovF qF kI 
hovygf?
jy afpxy ielfj dy qrIky bfry quhfzIaF isLkfieqF hox qF 
qusIN EmbzjLprsn dy dPqr nfl sMprk kr skdy ho:

1-800-567-3247 
PO Box 9039 

STN PROV GOVT 
Victoria, BC 
V8W 9A5 

bcombudsperson.ca

EmbzjLprsn df dPqr iek afjLfd sMsQf hY ijhVI 
hspqfl vrgIaF pbilk sMsQfvF dI pVqfl krdI hY[

mYnUM afpxy hwkF bfry ijLafdf jfxkfrI ikwQoN 
iml skdI hY?
Pfrm 13 AuWpr afpxy hwkF bfry sfraMsL pVHo[ koeI 
nrs ies gwl dI pusLtI krn leI quhfnUM Aus Pfrm `qy 
dsKq krn leI khygI ik iksy ny quhfnUM quhfzy hwkF 
bfry dws idwqf hY[

jy qusIN cfhuMdy hovo ik pirvfr df koeI mYNbr jF dosq 
quhfzy hwkF bfry quhfzI mdd kry qF qusIN iksy nrs nUM 
kih skdy ho ik Auh AunHF nUM hwkF bfry jfxkfrI dyvy[

afpxy hwkF bfry jy quhfzy mn ivc svfl hox qF 
ijLafdf jfxn leI iksy nrs jF mYNtl hYlQ tIm dy 
iksy mYNbr nfl gwl kro[

jy quhfnUM ibnF mrjLI vfly mrIjL vjoN 
srtIPfiez (qsdIk) kIqf jFdf hY qF 

qusIN kI kr skdy ho[
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bI sI dy mYNtl hYlQ 
aYkt hyT quhfzy hwk



bI sI dy mYNtl hYlQ aYkt hyT srtIPfiez 
hox df kI mqlb hY?
bI sI mYNtl hYlQ aYkt Auh kfnUMn hY ijhVf Aus smyN 
leI inXm qYa krdf hY jdoN iksy ivakqI nUM Aus dI 
mrjLI dy Ault hspqfl ivc rwiKaf jf skdf hovy[

ies kfnUMn anusfr quhfnUM ibnF mrjLI vfly mrIjL isrP 
qF hI srtIPfiez kIqf jf skdf hY jy iksy zfktr ny 
quhfzI jFc kIqI hovy aqy Auh XkIn krdf hovy ik qusIN 
ieh sfrIaF cfr ksOtIaF pUrIaF krdy ho:

1. afpxy afly-duafly df huMgfrf Brn aqy dUijaF nfl 
sihXog krn dI quhfzI smrwQf ivc iksy mfnisk 
ivgfV krky gMBIr qOr `qy ivgfV afieaf hY,

2. quhfzf ielfj sfiekaYtirk (mfnisk rogF dy mfhr) 
vloN kIqy jfx dI loV hY,

3. quhfnUM sMBfl, ingrfnI aqy pfbMdI dI loV hY:
• quhfzI jF hornF dI rwiKaf krn leI, jF
• quhfnUM mfnisk jF srIrk qOr `qy kfPI ijLafdf 

kmjLor hox qoN bcfAux leI, aqy
4. quhfnUM quhfzI mrjLI nfl mrIjL dy qOr `qy dfKl nhIN 

kIqf jf skdf[

jy quhfnUM srtIPfiez kIqf igaf hY qF ho skdf hY ik 
qusIN zr, duibDf, jF guwsf mihsUs krdy hovo, Kfs krky 
jy quhfnUM ieh nf pqf hovy ik quhfzy ikhVy hwk hn[

jdoN quhfnUM srtIPfiez kIqf jFdf hY:

• qusIN afpxy zfktr dI afigaf qoN ibnF hspqfl nUM 
Cwz ky nhIN jf skdy, aqy

• qusIN mfnisk ielfj krvfAux qoN, jF dvfeIaF lYx 
qoN ienkfr nhIN kr skdy[ 

pr qusIN ajy vI afpxy ielfj bfry afpxy zfktr 
nfl gwl kr skdy ho, aqy qusIN afpxy sfry hwk nhIN 
gvfAuNdy[

mYnUM hspqfl ivc ikMnf smF rihxf pvygf?
ieh ies cIjL `qy inrBr krdf hY ik ikMny srtIiPkyt 
mukMml ho gey hn[ iek srtIiPkyt quhfzy zfktr 
nUM quhfnUM 48 GMitaF qwk leI hspqfl ivc rwKx dI 
afigaf idMdf hY[ jy dUjf srtIiPkyt mukMml kIqf igaf 
hY qF quhfnUM 1 mhIny qwk hspqfl ivc rihxf pY skdf hY[ 

jy iksy vI smyN zfktr ieh XkIn kry ik qusIN ksOtI 
pUrI nhIN krdy qF quhfnUM zIsrtIPfiez kr idwqf jfvygf[

jy iek mhIny bfad zfktr ieh XkIn kry ik qusIN 
ajy vI ksOtI pUrI krdy ho qF Auh quhfzI srtIiPkysLn 
nUM bhfl rwK skdy hn, pihlF 1 mhIny leI, iPr 
3 mhIinaF leI, iPr 6 mhIinaF dy smyN leI[

srtIiPkysLn dy ienHF hr simaF dOrfn, quhfnUM ieh 
hwk hn:

• ieh dwsy jfx df ik quhfzy kI hwk hn,
• iksy zfktr vloN iDafn nfl ieh dyKy jfx df 

ik kI qusIN ajy vI srtIiPkysLn leI ksOtI pUrI 
krdy ho,

• irvIAU pYnl dI suxvfeI krvfey jfx leI kihx 
df, aqy

• iksy hor zfktr dI rfie ley jfx leI kihx df[

jy mYnUM srtIPfiez kIqf jFdf hY qF myry 
ikhVy hwk hn?

➣ quhfnUM ieh jfxn df hwk hY ik qusIN ikwQy ho
jy quhfnUM hspqfl df nF aqy aYzrYs jfxn dI loV hovy 
qF iksy nrs qoN puwCo[

➣ quhfnUM ieh jfxn df hwk hY ik quhfnUM 
srtIPfiez ikAuN kIqf igaf hY

zfktr leI quhfzy mYzIkl srtIiPkyt (Pfrm 4) 
AuWpr quhfnUM hspqfl ivc rwKy jfx dy kfrn ilKxf 
jLrUrI hY jF, jy quhfzI srtIiPkysLn nivafeI geI 
hY qF quhfzy rIinAUal srtIiPkyt AuWpr (Pfrm 6) 
ilKxf jLrUrI hY[ quhfnUM ieh jfxn df hwk hY ik quhfzy 
srtIiPkyt AuWpr kI iliKaf hY[

➣ quhfnUM irvIAU pYnl awgy suxvfeI leI khy 
jfx df hwk hY

jy qusIN quhfnUM srtIPfeI kIqy jfx vfly zfktr dy 
PYsly nfl sihmq nhIN huMdy qF qusIN hspqfl ivc 
afpxI BrqI nUM cuxOqI dy skdy ho[ ieh krn df iek 
qrIkf irvIAU pYnl awgy suxvfeI krn leI kihxf hY[ 
suxvfeI df koeI Krcf nhIN hY[

irvIAU pYnl hspqfl qoN afjLfd hY aqy ies ivc ieh 
ivakqI sLfml hoxgy:  

• iek vkIl,
• iek zfktr jo ik quhfzy ielfj krn vflI tIm ivc 

nhIN hY, aqy
• kimAuntI df iek mYNbr[

Auh quhfzf kys suxngy aqy ieh PYslf krngy ik kI 
qusIN hspqfl ivc rwKy jfx dI ksOtI pUrI krdy ho jF 
nhIN[ jy Auh ieh PYslf krdy hn ik qusIN ksOtI pUrI 
nhIN krdy qF quhfnUM zIsrtIPfiez kr idwqf jfvygf[ jy 
Auh ieh PYslf krdy hn ik qusIN ksOtI pUrI krdy ho 
qF quhfnUM hspqfl ivc rihxf pvygf[

irvIAU pYnl dI suxvfeI leI aplfeI krn leI, 
Pfrm 7 Brn ivc mdd leI iksy nrs nUM puwCo[ jy 
qusIN 1 mhIny vfly srtIiPkysLn smyN dy ivc ivc ho qF 
quhfzI suxvfeI quhfzy aplfeI krn qoN lY ky 14 idnF 
dy ivc ivc hovygI[

afpxf kys iqafr krn aqy irvIAU pYnl kol pysL krn 
ivc afpxI mdd leI quhfnUM iksy ihmfieqI (aYzvokyt) 
jF vkIl vloN numfieMdgI kIqy jfx df hwk hY[ 

qusIN afpxI qrPoN gvfhI dyx leI gvfh swd skdy ho[

qusIN irvIAU pYnl nUM ieh puwC skdy ho ik kI qusIN 
afpxI mdd leI iksy nUM nfl ilaf skdy ho, pr 
ieh PYslf pYnl dy pRDfn ny krnf hY ik kI ies dI 
afigaf idwqI jfvygI jF nhIN[

afpxI suxvfeI dI qfrIk imwQy jfx `qy, jy quhfnUM 
afpxI numfieMdgI leI koeI ihmfieqI jF vkIl lwBx 
ivc mdd dI loV hovy qF mYNtl hYlQ lfa pRogrfm nUM 
Pon kro:

604-685-3425 loar mynlYNz ivc 
1-888-685-6222 bI sI ivc hor ikiqAuN vI 

svyr dy 10 vjy qoN dupihr dy bfrF vjy qwk aqy bfad 
dupihr 1:30 vjy qoN 4:30 vjy qwk, somvfr qoN sLukrvfr

pihlf 
srtIiPkyt

48 GMty

dUjf 
srtIiPkyt pihlI bhflI dUjI bhflI qIjI aqy agFh hor bhflIaF

1 mhInf 1 mhInf 3 mhIny 6 mhIny (duhrfeI jf skdI hY)srtIiPkysLn 
dy smyN


